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DRAFT


CATGLOBE TEST REPORT – v 5.2
Test cases: Communicator - I
General

	Tester name
	

	Test date(s)
	

	Total test time (approx.)
	


Technical

Instructions: To get the technical information, replace web address in your browser with [site]/machineinfo.aspx (ex. http://mycatinet-test.catglobe.com/machineinfo.aspx).

	Site
	mycatinet-test

	Web server
	

	Version
	5.2

	Database Server
	SQL03\SQL2005

	Database Name
	mycatinet_test

	Catglobe Version
	

	CatGlobeWeb Version
	


Accounts and settings

	Login name 
	

	User language 
	

	Alt. logins (if applicable, specify in test comments)
	

	I.E. version
	


Test statuses:

1. OK. Case tested and functions adequately according to user’s experience.

2. OK. Case tested and functions adequately according to documented description.

3. OK. Case tested and functions adequately according to other description.

4. NOT OK*: Case tested and functions, but with minor bug(s).

5. NOT OK*: Case does not function/Bug (and the bug is currently in previous version)

6. NOT OK*: Case does not function/Bug.

0. NOT TESTED*

Instructions:

Test with Internet Explorer only. Use your preferred screen resolution. (1024 x 768 must be supported by all features.) Test cases marked Lang. must be tested in Danish and English. Avoid using the administrator account for testing if possible. The test leader will provide user accounts.
For status 4-6: Additional comments explain the problem. If a screen dump, file or another added feature is necessary, this must be added as an end note or attachment.

The tester is welcome to add test cases. Be aware that cases that appear to be missing may be included in other test documents. If in doubt, ask! 
Test cases

5.4.3:  Tools -> Administration -> System -> System Communicator 

1.12:  Tools -> Personal -> My Communication 
7.1.7: Tools -> Questionnaires -> Questionnaires -> Open a Questionnaire communicator tab

	System Communicator

	Case id
	Case description
	Result / comments

	5.4.3.101
	Navigate to Tools -> Administration -> System -> System Communicator. Check general appearance of page
	

	5.4.3.102
	Check language for all elements on page
	

	5.4.3.1.101
	Expand the Mail section
	

	5.4.3.1.103
	Open all mailboxes
	

	5.4.3.1.201
	Open a mail
	

	5.4.3.1.221
	Open Resource -> Email accounts (do not change)
	

	5.4.3.1.222
	Close button
	

	5.4.3.1.231
	Open Resource -> Organizers
	

	5.4.3.1.232
	Close button
	

	5.4.3.1.241
	Open Resource -> Templates
	

	5.4.3.1.242
	Search templates
	

	5.4.3.1.244
	Edit template
	

	5.4.3.2.101
	Expand the Bulk Mail section
	

	5.4.3.2.103
	Open all Bulk Mail containers
	

	5.4.3.3.101
	Expand the Informer message section
	

	5.4.3.3.103
	Open all informer containers
	

	My Communication

	Case id
	Case description
	Result / comments

	1.12.101
	Navigate to Tools -> Personal -> My Communication. Check general appearance of page
	

	1.12.102
	Check language for all elements on page
	

	1.12.1.101
	Expand the Mail section
	

	1.12.1.103
	Open all mailboxes
	

	1.12.1.201
	Open a mail
	

	1.12.1.221
	Open Resource -> Email accounts
	

	1.12.1.222
	Close button
	

	1.12.1.231
	Open Resource -> Organizers
	

	1.12.1.232
	Close button
	

	1.12.1.241
	Open Resource -> Templates
	

	1.12.1.242
	Search templates
	

	1.12.1.243
	Create template
	

	1.12.1.244
	Edit template
	

	1.12.1.244
	Delete template
	

	1.12.1.245
	Copy a template using “Find & Copy”
	

	1.12.2.101
	Expand the Bulk Mail section
	

	1.12.2.103
	Open all Bulk Mail containers
	

	1.12.3.101
	Expand the Informer message section
	

	1.12.3.103
	Open all informer containers
	

	Questionnaire Communication - General

	Case id
	Case description
	Result / comments

	7.1.7. 101
	Navigate to Tools -> Questionnaires -> Questionnaires. Open a questionnaire’s Communicator Tab. Check general appearance of page
	

	7.1.7.102
	Check language for all elements on page
	

	7.1.7.1.101
	Expand the Mail section
	

	7.1.7.1.103
	Open all mailboxes
	

	7.1.7.1.201
	Open a mail
	

	7.1.7.1.221
	Open Resource -> Email accounts
	

	7.1.7.1.222
	Close button
	

	7.1.7.1.231
	Open Resource -> Organizers
	

	7.1.7.1.232
	Close button
	

	7.1.7.1.241
	Open Resource -> Templates
	

	7.1.7.1.243
	Create a new template
	

	7.1.7.1.245
	Copy a template using “Find & Copy”
	

	7.1.7.1.242
	Search templates
	

	7.1.7.1.244
	Edit template
	

	7.1.7.1.244
	Delete template
	

	7.1.7.2.101
	Expand the Bulk Mail section
	

	7.1.7.2.103
	Open all Bulk Mail containers
	

	7.1.7.3.101
	Expand the Informer message section
	

	7.1.7.3.103
	Open all informer containers
	

	Questionnaire Communication - Mail

	Case id
	Case description
	Result / comments

	7.1.7.1.251
	Create new mail, Send mail and check it is received in your Email Client.
	

	7.1.7.1.252
	Reply to received mail from your local email program and see answer in CATGLOBE
	

	7.1.7.1.253
	Create a new mail and add an attachment and check it is sent and received.
	

	7.1.7.1.254
	Send a mail to a group
	

	7.1.7.1.255
	Send a mail to two groups simultaneously
	

	7.1.7.1.258
	Create mail based on template
	

	7.1.7.1.261
	Edit a mail template using:
	

	7.1.7.1.262
	 -  Resource link and merge user
	

	7.1.7.1.263
	- Insert hyperlink
	

	7.1.7.1.264
	 -   “paste” and “paste as HTML”
	

	7.1.7.1.265
	- Formatting buttons
	

	7.1.7.1.271
	Preview a template
	

	7.1.7.1.272
	Merge mail to a small group of which you are member including username, firstname, a link to a questionnaire and an optout link
	

	7.1.7.1.273
	Send one of the merge mails to yourself
	

	7.1.7.1.274
	Check link and optout work in the received mail (Caution: Clicking the optout link will immediately disable your user account.)
	

	7.1.7.1.275
	Merge to a group of 1000. (For large groups, bulk mail will be used, but normal mail must be able to handle a least a group of 1000) 
	

	7.1.7.1.276
	Try all options: “Send”, “Save to draft”, “Save and send later” and “close”.
	

	7.1.7.1.277
	In the outbox, try “send” (single mail), “send all mails”, “delete” (single mail), “delete all records in folder” and “”
	

	7.1.7.1.281
	Refresh right frame
	

	7.1.7.1.282
	Move mails from drafts folder to another folder
	

	Questionnaire Communication – Bulk Mail

	Case id
	Case description
	Result / comments

	7.1.7.2.201
	Create a new bulk mail 
	

	7.1.7.2.211
	- to static groups
	

	7.1.7.2.212
	- to groups to be rebuild (repeat)
	

	7.1.7.2.213
	- to users
	

	7.1.7.2.221
	Save the bulk mail
	

	7.1.7.2.222
	Close the bulk mail
	

	7.1.7.2.223
	Open (click Edit) the bulk mail
	

	7.1.7.2.224
	Preview
	

	7.1.7.2.225
	Preview and send
	

	7.1.7.2.278
	Merge mails to a group that includes disabled users
	

	7.1.7.2.279
	Merge mails to a group that includes deleted users
	

	Cases added by tester

	
	Case description
	

	Case added by tester
	
	

	Case added by tester
	
	

	Case added by tester
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