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Preparations and Timing:

From a version branch to a release candidate
When a new version is branched, the software will undergo a stabilization phase. During this phase, it will be distributed as an early release candidate to certain test sites. The primary local test site in Copenhagen is mycatinet‑test.catglobe.com. A database migration script will also be prepared, and the mycatinet database will be restored to the mycatinet_test database, which will then be upgraded to support the new version.
Scheduling the test phase and HR Preparations
The test cases described in these documents are user tests; thus the preferred test personnel are regular Catglobe System users, in cooperation with Catglobe system experts. Catglobe leases qualified user testers from Catinét. The test team typically consists of a few data consultants, supervisors, sales consultants, field workers and administration. But also a large group of CATI phoners are required to complete some of the volume scenario test cases.

When a version is to be branched, the test leader should advice the team leaders in Catinét about the expected test schedule, and order the adequate human resources required to complete the test cases. The exact dates for each test case will have to be determined during the test period. 
The user tests should begin as soon as the Technical Director considers the release candidate to be somewhat stable.

The order of test cases
Some of the test cases will have to be conducted in a specific order. The following documents should always be completed as the first cases:

· Initial Test Cases
· General Navigation
On the other hand, some large test cases will require a high number of modules and features to be functioning. These should be tested after all the single test cases:
· Scenario test cases
Testing environment

Client Hardware

From version 5.2 hardware requirements for some procedures are specified in the Knowledge Centre in Copenhagen. Always consult the up-to-date hardware requirements. In cases where no requirements are defined, testers are advised to use the computers they normally use, to ensure diversity in the range of specifications in the testing environment. 
Network connections

Most test cases will be conducted in the Catglobe office, with a 1Gb connection to the web servers. It is important to ensure that a number of test cases are performed on a slow internet connection. Home interviewers are required to have a minimum of 512kb DSL internet connection; used by both ip phone and the Catglobe web service simultaneously. Specified requirement: 2 Mbit Internet connection for 50 CATI workstations.
Operating System

Clients should use Windows 2000 SP4 or later. CAPI requires Windows XP SP2 or later.
Browser

Up to version 5.1, all testing is done in Microsoft Internet Explorer. From version 5.2, other browsers should be tested in accordance with this table.
	
	Browsers fully supported
	Browsers supported 
by new features

	Up to version 5.1
	MS Internet Explorer*
	

	Version 5.2
	MS Internet Explorer*
	Mozilla, Firefox

	Version 5.3
	MS Internet Explorer*, Mozilla, Firefox
	


*)Microsoft Internet Explorer 6.0 SP1 or later

Screen resolution
It is required that all features must support screen resolution 1024 x 768. However, test users are asked to use their own preferred screen resolution, to ensure a certain level of diversity in the testing environment.

User accounts
Test users are advised to log in with their own user account while testing, as they normally will be testing the same procedures as they perform in their daily work. In cases where more accounts or extended access are needed, a number of test accounts are available, and the user will also be permitted to create user accounts as needed. Using the administrator account will be avoided as much as possible, as a number of procedures (access check) are bypassed with this account.
Languages

The current version of Catglobe has three system languages; English, Danish and Vietnamese. Users with Danish and Vietnamese language settings get their own system language, while all others get the default language English. The languages tested in Copenhagen are English and Danish. Users are asked to change language during testing (or change user account) in order to test with different languages.
Note about deleting or changing resources and objects

Many test cases involve creating, changing and deleting objects. Testers should avoid deleting, moving or changing objects which other test cases may be dependent on, because such actions may cause other test users to report a system bug where the real problem is unexpected user interaction.
Reporting test results:

All possible bugs experienced during testing must noted in the test document, or in a file sent to the test leader together with the completed test report. If the test leader consider it to be a bug, it must be reported to the appropriate development team, which should address the issue. When a bug is solved, the case that failed, and other related test cases must be tested again. The test leader report the status to the CIO.
Final approval of software version:

The CIO makes the final decision about version approval, which means the test phase is finished and the software is ready for distribution to customer sites.
Test case documents:

The test cases are distributed into a number of documents, in order to simplify delegated testing by different persons. Below is preliminary list of all test documents prepared for Catglobe version 5.2.

	Test documents

	ID
	Document
	

	01
	Initial tests cases
	

	02
	General navigation - I
	

	11
	Project I
	

	13
	Administration I
	

	14
	Administration II
	

	17
	HR I
	

	18
	HR II
	

	19
	HR III
	

	21
	Qnaire I
	

	22
	Qnaire II
	

	24
	SB I
	

	25
	Report I
	

	27
	Monitor I
	

	28
	Diagram I
	

	31
	Data Module I
	

	33
	Coding I
	

	35
	Communicator I
	

	37
	Hall Test I
	

	39
	SRM
	

	41
	Shifts I
	

	43
	CATI / Live Monitor I
	

	47
	CGScript I
	

	51
	Catalogue I
	

	71
	Scenario test cases I
	

	
	
	


Test case labeling system

All test cases are labeled with a test case id consisting of a number of figures separated by periods. The rightmost number is the module case number, starting with 101 (referred to as part two below), while the rest describes where in the tools menu the test case belongs, (referred to as part one below.) 
Example: 
	4.2.101
	Navigate to Tools -> HR -> Groups, check General appearance of page (group list)
	

	4.2.102
	Check language for all elements on page
	

	4.2.103
	Sort list by different column types
	


In this example, 4.2 means the test is started from Tools -> HR -> Groups (see appendix I)

101-103 are the module internal test cases.
Test case id part 1

The first part of the id describes the test module’s position in the tools menu. (The Tools menu change by time; hence the labelling system is subject to change.) 

0.x
pre login tests

1.x – 20.x
first part of the id is the placement in the Tools menu, as it is in version 5.1 

Note that the items in the tools menu are dependent on

· Version

· Site (web configuration etc.)

· User (navigation access and preferences)
· Pages defined at site
Appendix I contains a complete list of all common items in the Tools menu in version 5.1.

Test case id part 2
The second part of the id is the module internal test case (see example above).
APPENDIX I – Complete list of Tool menu test case ids
	Test ID by Tools Navigation

	Test ID by Tools Navigation (Level 1)

	ID
	Level 1
	Level 2
	Level 3
	Level 4

	0.
	Pre login tests
	
	
	

	1.
	Personal
	
	
	

	2.
	Projects & Folders
	
	
	

	3.
	Catalogues
	
	
	

	4.
	Human Resources
	
	
	

	5.
	Administration
	
	
	

	6.
	Reports
	
	
	

	7.
	Questionnaires
	
	
	

	8.
	Data
	
	
	

	9.
	Log out
	
	
	

	10.
	other elements
	
	
	

	Test ID by Tools Navigation (Level 2,3,4)

	ID
	Level 1
	Level 2
	Level 3
	Level 4

	1.
	Personal
	
	
	

	1.1
	
	My page
	
	

	1.2
	
	My Shifts
	
	

	1.3
	
	My Time Registration
	
	

	1.4
	
	My Catalogues
	
	

	1.5
	
	My Reports
	
	

	1.6
	
	My Questionnaires
	
	

	1.7
	
	My Settings
	
	

	1.8
	
	My Account
	
	

	1.9
	
	My Images
	
	

	1.10
	
	My Favorites
	
	

	1.11
	
	My Activities
	
	

	1.12
	
	My Communication
	
	

	1.13
	
	My Calendar
	
	

	1.14
	
	My Phone Book
	
	

	2.
	Projects & Folders
	
	
	

	2.1
	
	Projects
	
	

	2.2
	
	Tasks
	
	

	2.3
	
	Task sets
	
	

	2.4
	
	Folders
	
	

	2.5
	
	Attachmentes
	
	

	2.6
	
	CATGLOBE Downloads
	
	

	3.
	Catalogues
	
	
	

	3.1
	
	Orders
	
	

	3.2
	
	Product Categories
	
	

	3.3
	
	Products
	
	

	3.4
	
	Stock
	
	

	3.5
	
	Delivery Types
	
	

	3.6
	
	Delivery Costs
	
	

	3.7
	
	Discounts
	
	

	3.8
	
	Product attributes
	
	

	3.9
	
	Special offers
	
	

	3.10
	
	Product template
	
	

	4.
	Human Resources
	
	
	

	4.1
	
	Users
	
	

	4.2
	
	Groups
	
	

	4.3
	
	Companies
	
	

	4.4
	
	Facilities
	
	

	4.5
	
	Shift Teams
	
	

	4.6
	
	Shifts
	
	

	4.7
	
	Supervised Work Manager
	
	

	5.
	Administration
	
	
	

	5.1
	
	Assets
	
	

	5.1.1
	
	
	Asset Status
	

	5.1.2
	
	
	Asset Types
	

	5.1.3
	
	
	Ledger & Accounts
	

	5.1.4
	
	
	Assets
	

	5.1.5
	
	
	Tool_CostAndRevenueEntry
	

	5.2
	
	HR
	
	

	5.2.1
	
	
	Roles
	

	5.2.2
	
	
	Team Type
	

	5.2.3
	
	
	Qualifications
	

	5.2.4
	
	
	Timereg Status
	

	5.2.5
	
	
	Timereg Periods
	

	5.2.6
	
	
	Work Setting
	

	5.2.7
	
	
	Dublet User
	

	5.2.8
	
	
	Mass Access Update
	

	5.2.9
	
	
	Mass Preference Settings
	

	5.3.
	
	Questionnaire
	
	

	5.3.1
	
	
	CATI
	

	5.3.2.1
	
	
	
	Mail Template

	5.3.2.2
	
	
	
	CATI Outcome Set

	5.3.3
	
	
	Time Estimator
	

	5.3.4
	
	
	Statistics
	

	5.3.5
	
	
	Used Minute Report
	

	5.4.
	
	System
	
	

	5.4.1
	
	
	Pages
	

	5.4.2
	
	
	Categorization
	

	5.4.3
	
	
	System Communicator
	

	5.4.4
	
	
	Look up Ressource Id
	

	5.4.5
	
	
	Recycle Bin
	

	5.4.6
	
	
	Navigation Access
	

	5.4.7
	
	
	Scheduled CatTask
	

	5.5.
	
	Monitor
	
	

	5.5.1
	
	
	Navigation
	

	5.5.2
	
	
	Brand Administration
	

	5.5.3
	
	
	Campaign Administration
	

	5.5.4
	
	
	Media Administration
	

	5.5.5
	
	
	Data Access Administration
	

	5.5.6
	
	
	Filer Sets
	

	6.
	Reports
	
	
	

	6.1
	
	Reports
	
	

	6.2
	
	News
	
	

	6.3
	
	Report Templates
	
	

	6.4
	
	Report Stylesheets
	
	

	6.5
	
	Spreadsheets
	
	

	6.6
	
	Diagrams
	
	

	6.7
	
	Monitor Administration
	
	

	7.
	Questionnaires
	
	
	

	7.1
	
	Questionnaires
	
	

	7.2
	
	Questionnaire Template
	
	

	7.3
	
	Layout Templates
	
	

	7.4
	
	Layout
	
	

	7.5
	
	Sample Request Module
	
	

	7.5.1
	
	
	Panel Selector
	

	7.5.2
	
	
	Sample Request
	

	7.5.3
	
	
	Site Management
	

	8.
	Data
	
	
	

	8.1
	
	Data Import Wizard
	
	

	8.2
	
	Data Export Wizard
	
	

	8.3
	
	Data Export
	
	

	8.4
	
	Language Export
	
	

	8.5
	
	Hall Test
	
	

	8.6
	
	Submit RPQs
	
	

	8.7
	
	Data Cache Specification
	
	

	9.
	Log out
	
	
	


APPENDIX II - Test case examples
	Questionnaire Communication – Bulk Mail

	ID
	What to test
	Test comment

	7.1.7.2.201
	Create a new bulk mail 
	

	7.1.7.2.211
	- to static groups
	

	7.1.7.2.212
	- to groups to be rebuild (repeat)
	


APPENDIX III – Test document template
CATGLOBE TEST REPORT (EXAMPLE) – v [version]

Test cases: [name]

General

	Tester name
	

	Test date(s)
	

	Total test time (approx.)
	


Technical

Instructions: To get the technical information, replace web address in your browser with [site]/machineinfo.aspx (ex. http://mycatinet-test.catglobe.com/machineinfo.aspx).

	Site
	mycatinet-test

	Web server
	

	Version
	5.2

	Database Server
	SQL03\SQL2005

	Database Name
	mycatinet_test

	Catglobe Version
	

	CatGlobeWeb Version
	


Accounts and settings

	Login name 
	

	User language 
	

	Alt. logins (if applicable, specify in test comments)
	

	I.E. version
	


Test statuses:

1. OK. Case tested and functions adequately according to user’s experience.

2. OK. Case tested and functions adequately according to documented description.

3. OK. Case tested and functions adequately according to other description.

4. NOT OK*: Case tested and functions, but with minor bug(s).

5. NOT OK*: Case does not function/Bug (and the bug is currently in previous version)

6. NOT OK*: Case does not function/Bug.

0. NOT TESTED*

Instructions:

Test with Internet Explorer only. Use your preferred screen resolution. (1024 x 768 must be supported by all features.) Test cases marked Lang. must be tested in Danish and English. Avoid using the administrator account for testing if possible. The test leader will provide user accounts.
For status 4-6: Additional comments explain the problem. If a screen dump, file or another added feature is necessary, this must be added as an end note or attachment.

The tester is welcome to add test cases. Be aware that cases that appear to be missing may be included in other test documents. If in doubt, ask! 
Test Cases
	…

	Case id
	Case description
	Result / comments

	
	
	

	
	
	

	
	
	

	Test cases added by tester

	
	Case description
	

	Case added by tester
	
	

	Case added by tester
	
	

	Case added by tester
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